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Personal Statement	
Detail-oriented and highly experienced Airfreight Supervisor with a strong background in international logistics and freight forwarding. Proven ability to manage export and import operations efficiently, ensuring compliance with UK and global trade regulations. Adept at leading teams, coordinating with carriers and customs authorities, and driving operational efficiency. Recognised for problem-solving, process optimisation, and delivering high levels of customer satisfaction. Now seeking to leverage my expertise in a leadership role within a dynamic logistics firm.
I am looking to move into a management role 
Key Skills	
· Freight & Logistics: Managing airfreight teams, airline bookings, and route selection
· Customs Compliance: Export & import customs entries, NES submissions, ETSF
· Software & Systems: CNS Compass, Destin8, Sequoia, CargoWise (certified trainer)
· Communication & Leadership: Team management, customer account management
· Additional Skills: Hazardous Goods handling, Spanish speaker, full driving license
Employment History
Air Import Supervisor | [Company Name] | Dec 2023 – Present

· Lead a team of five in a high-volume import operation, reporting to the Branch Manager.
· Manage full-cycle import processes, including brokerage and customs compliance.
· Oversee ETSF and monitor key performance indicators (KPIs).

Air Import Account Manager | [Company Name] | Jan 2020 – Dec 2023

· Promoted to Air Import Supervisor based on performance.
· Served as the main contact for a key automotive import client.
· Successfully onboarded new clients and expanded business operations.




Air Export Coordinator | [Company Name] | Apr 2018 – Jan 2020

· Managed USA and South American shipment routes, including DG shipments.
· Arranged collections, airline bookings, and handled NES submissions.
· Worked on the export gateway handling consolidations



Education and Qualifications
King’s College London (2014–2018) – BA (Hons) English Language & Literature (2:1)

Ashton School for Boys - GCSE: English & English Literature, German, Double Science, History & Business Studies 



Professional Training & Certifications
· IATA Cargo Introductory Course
· BIFA Introduction to Customs for Import & Export
· Aviation Security Level CO
· CargoWise Certified Trainer
· Hazardous Goods Training




References
References available on request





